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Practice research in social work is an evolving phenomenon. It
is both influenced by changes in social work practice and
shaped by developments in social work research. An agreed
definition of practice research in social work has proved some-
what elusive (and some suggest the search for one is futile or
undesirable), though Fisher et al.’s entry in the Oxford
Bibliographies in Social Work (2016) is helpful in this
regard. However, the evolution of practice research in social
work has been documented by a series of Statements initiated
by an international conference held in Salisbury, United
Kingdom, in 2008 (Uggerhøj & Wisti, 2020). This paper pre-
sents the fifth statement and reflects on the state-of-the-art as
experienced in the international conference hosted by the
University of Melbourne in 2021 and developments thereafter.
It is likely to be superseded, though, by future Statements as
practice research continues to develop in the future.

The phrase Practice meets Research, chosen to name the
5th International Conference on Practice Research in
Melbourne in 2021, reflects three significant concepts relating
to practice research. They are encapsulated in three words—
practice, research, and meet.

By practice, we are referring to the diverse and complex
field of social work practice. This not only refers to the mul-
tiplicity of contexts where social work takes place but also the
diverse structures and people engaged in, or contributing to,
social work practice. The term indicates social work practi-
tioners, agency committees and organizations, government
bodies, and statutory requirements as well as service users
who have benefit and expertise of lived experience. In addi-
tion, recognition must be afforded to the informal social net-
works that promote and support agencies, departments, and
services and the people they engage with in the community.
According to the New York Statement for Practice
Research (Epstein et al., 2015), practice research means gen-
erating evidence from research to inform practice. The state-
ment emphasizes, in relation to practice, making more equal

the relationship between social work practitioners and
researchers, in a collaborative model. The emphasis is on
the inclusivity of all people who are part of this system.

Research refers to the rigor brought into the thoughtful and
reflective evaluation of practice and the development of new
knowledge. Practice research is in many ways an inclusive
and flexible model where evidence or new knowledge inform-
ing practice, is the result of a bridging approach between
evidence-based practice, which relies mostly on results of
randomized controlled trials, and evidence-informed practice,
which uses a range of research methods to respond to the
complex and diverse focus of social work practice and
research. The challenge for practice research is to embrace,
within the rigor of research methods, the complexity and
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diversity of practice while not compromising on the rigor of
the development and implementation of research practices
leading to new knowledge for practice. Practice research
embraces different modalities of research methodology, in
response to diverse research questions emerging from social
work practice and not in creating a hierarchy of research
methods, linked to the academic selection of research foci.

The word meet implies the meeting place and reflects the
importance of community in practice research. It has a direct
implication for dynamic collaboration between researchers,
services users, and service structures and systems. It is the
space where, according to the New York Statement there is
“co-creative knowledge production” (Epstein et al., 2015,
p. 713). The term builds on the New York statement which
acknowledges the global diversity of social work practice as
well as the important role of service users. In “meet,” we are
concerned with the development of models and methods of
research that are sensitive to the environmental, cultural, and
economic realities that impinge on the attempts of researchers
and practitioners to collaborate in the generation of knowledge
that has direct relevance to social work practice.

Reaching This Point

Looking back to the Salisbury conference, practice research
has evolved from a focus on engaging in self-reflective prac-
tice to research methodologies devoted to capturing the
engagement of research-minded practitioners, practice-
minded researchers, and the survival research approaches of
service users. The Salisbury Statement (Fook & Evans,
2011) sought to focus on the need to define, develop and
experience practice research, its structures, processes, inter-
pretations of knowledge, and epistemology without the
need for specific and complete definitions, terms, or stan-
dards. The goal of the conference was to explore the complex-
ities of social work practice research and the tools for
improving practice by engaging service providers, service
users, and researchers.

The second conference in Helsinki in 2012 focused on
establishing a theoretical background and robustness in the
practice research processes. Practice research was not
viewed as a unique or different research method but rather a
meeting point between practice and research that necessitates
a process of negotiation every time and everywhere that it
takes place. The evolving theoretical and methodological
framework for practice research calls for flexible and collab-
orative structures and organizations (Julkunen et al., 2014).

Two years later in New York, the practice research commu-
nity broadened its reach by engaging a wider group of inter-
ested practitioners, educators, and researchers, and those in
other disciplines. A more inclusive vision emerged, embracing
a focus on interdisciplinary activities and a more global
outlook. The New York Statement also aimed to address the
involvement of service users in research and to educate
researchers, practitioners, and service users in practice research

(Epstein et al., 2015). In drawing upon diverse methodologies
used in practice research, it sought linkages with the mixed
methods approach to evidence-informed practice.

The practice research conference in Hong Kong in 2017
represented efforts to extend the evolution of practice research
in relationship to different contexts and challenges. It
included a number of scholars, practitioners, and others
from countries not previously represented at practice research
conferences, especially practitioners, universities, and service
delivery associations. The Hong Kong statement called for
the increased use of practice language to complement the pre-
occupation with research language, especially when involv-
ing practitioners in future conference deliberations (Sim
et al., 2019). At the same time, there was a call to expand
the evolving definition of practice research as well as practice
research methods. As a result, the conference pointed out the
paradox within the field; namely, the requirement for aca-
demic work on definitions, theories, and methods while at
the same time making practice research less academic and
more practice based. It was noted that this paradox becomes
even more challenging when concerted efforts are made to
involve service users in the design, implementation, and uti-
lization of practice research.

This Melbourne Statement builds upon this rich history of
international dialogue devoted to developing the art and
science of practice research. It acknowledges the recent pub-
lication of two significant textbooks in this field (Austin &
Carnochan, 2020; Joubert & Webber, 2020), which enrich
and diversify scholarship in social work practice research.
This statement highlights that practice research is about pro-
moting a sense of curiosity about practice that also challenges
current wisdom through a partnership between practitioners,
researchers, and service users, often in the context of social
justice issues. Practice research involves the generation of
knowledge of direct relevance to professional practice, and
therefore, will usually involve knowledge that is generated
directly from practice itself, thereby in a very grounded way.
It requires diverse research methods in order to respond to
the challenges faced by practitioners and to answer practice-
based questions. Practice research is inclusive and rigorous
so studies make contributions to both the social work academic
and practice disciplines. This statement continues to capture the
evolving nature of practice research as a way of codifying an
international body of knowledge to inform practitioners,
researchers, service users, and especially students.

Thematic Analysis of Conference Abstracts

This statement is informed by a thematic analysis of 115
abstracts of papers presented at the Melbourne conference.
Using a thematic network approach (Attride-Stirling, 2001),
this analysis yielded 187 points of reference and four major
research themes related to disadvantaged groups; service users
across the life span; hospital and clinic-based service users;
and research, education, and policy frameworks (Figure 1).
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The largest theme (research, education, and policy frame-
works) had 96 points of reference which were divided into
five basic themes. Of these, social work practice made up
45% of all research in this area and included research into col-
laborations, interventions, areas of practice, as well as social
work role. This was closely followed by the context and
design of practice research where co-creation, collaboration,
and research frameworks were the main areas of focus.

The second largest theme (research with service users across
the life span) included 48 points of reference, with the majority
being in the children, adolescents, and family spaces. The areas
of research within this were widespread but concentrated in
adolescents, youth at risk, and out-of-home care. Within the
area of families, the focus was on domestic and family violence
as well as lower-income families.

Within the 22 points of reference of the theme of disadvan-
taged populations, over half referred to minority populations,
which included immigrants, refugees, and indigenous com-
munities. Finally, for the 21 points of reference for research
carried out within a hospital setting, the basic themes were
accessing services, models of care, and working practices.

When reviewing methods used in the research presented at
the conference, the most common group was qualitative
methods (57%), followed by mixed methods (37%). Some
of the mixed methods included experimental designs and
randomized controlled trials, as well as combinations of

quantitative and qualitative methods. Purely quantitative
methods accounted for just 6% of the research presented.

These abstracts do not reflect the full diversity of practice
research as, for example, Australian hospital social work was
overrepresented at the conference, but they provide a useful
indicator of current activity. They represent a breadth of activ-
ity across many domains of social work practice, with the
dominance of social work with children and families reflect-
ing the profession at large. The range of methodologies and
approaches used in practice research aligns with the need to
design research in response to practice-based questions.
Although practice research includes intervention studies, for
example, it is not limited to randomized controlled trials.

State-of-the-art

Practice research is increasing in prominence in social work.
The growth in the number of abstracts submitted to the
International Conference on Practice Research; the recent
publication of two significant texts in the field (Austin &
Carnochan, 2020; Joubert & Webber, 2020); and the recogni-
tion of practice research in social work across the globe exem-
plify its current strength and breadth. However, its inherent
strength and uniqueness lie in the collaboration between
researchers, practitioners, and service users that is required
to answer practice-based questions.

Figure 1. Thematic network of Melbourne conference abstracts (n= reference points).
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Practice research is inspired by the insights, ideas, and inno-
vations of practitioners. A partnership between practitioners
and researchers is essential and, when working at its full poten-
tial, this partnership is characterized as a transactional process
of mutual reciprocity. The output and learning from such part-
nerships and activities can then be translated back into evolving
practice in the work setting, providing dynamism to practice. In
addition, the outputs and learning from practice research not
only help to build the evidence base for the profession but
can also help position social work in a role of influence and
leadership within the profession, the practice setting, and the
broader organizational context and beyond.

Practice research in many contexts is characterized by its
diversity and contradictions. Although this could be seen as
confusing and unreliable, it is viewed by proponents as strength
(Joubert & Webber, 2020). The openness and the curiosity
embedded in practice research are looked upon as very impor-
tant, especially as it evolves over time. Practice research is
simultaneously being defined; approaches are being developed;
theoretical connections are being analyzed; and practical tools
and methods are being described; while research is being
undertaken in practice without clearly being defined, often
called something different and maybe just being a part of a
larger study (Andersen et al., 2020). Different approaches are
not based on different “schools,” but rather both on coinci-
dence and on different interests. This remarkable and practice-
driven approach is regarded as important especially because
practice research includes many stakeholders with different
interests and positions but is no less rigorous than other
forms of research. The challenge is to respond to practice ques-
tions with an appropriate methodology rather than defaulting to
your preferred paradigm. The contradictions between the dif-
ferent approaches to practice research and the different experi-
ences coming out of these approaches are perceived as both
inspiring and provoking, and a possibility to keep the develop-
ment of practice research alive (Uggerhøj, 2017).

The goal of practice research is to generate knowledge
derived from agency-based practice. The theoretical frame-
works and methodological research tools for engaging in prac-
tice research often require flexible and collaborative structures.
In addition, practice research is a negotiated process between
practice (providers and users) and research (researchers and
educators) within the context of cross-cultural dialogical com-
munications needed to address the gap between research and
practice. In essence, for practice and research to be shared,
the elements of co-learning, respect, and curiosity are needed
to support an inclusive inquiry and knowledge development
process. This process seeks to capture the differences and ten-
sions reflected in fundamentally different perspectives (e.g.,
service user and provider, service provider and researcher,
and researcher and policymaker) (Austin et al., 1999). In addi-
tion, practice research is often funder-influenced, outcome-
focused, and change-oriented (Fisher et al., 2016).

Practice research is particularly prominent in health and
mental health settings. For example, the Academic Practitioner

Research Collaboration initiative in teaching hospitals in
Melbourne, Australia, supports and encourages research to
improve services for patients and their families and has as a
core value patient and family-centered care. Practitioners gener-
ate questions from practice, with results translating back into
clinical practice innovation (e.g., Hickey et al., 2018; Manguy
et al., 2021; Steiner et al., 2021). These projects include
formal and informal partnerships with research experts and aca-
demia (Joubert & Hocking, 2015), collaboration with other
health professionals and health care services (Berger et al.,
2019; Joubert et al., 2022), and an increased emphasis on
service user contribution across all phases of research (Poon
et al., 2018; Schiena et al., 2019).

In a similar way, questions generated by social workers in
mental health services in the United Kingdom have been
explored in partnership with researchers and new insights
generated for practice. For example, concern about how self-
disclosure by mental health practitioners about their own
mental health problems should be managed led to a mixed
methods study that found that disclosures were often valued
by service users and practitioners alike (Lovell et al., 2020).
The results of this led to the development of a framework
for mental health practitioners when making disclosure deci-
sions. Following training in this new framework, practitioners
reported feeling more confident in managing such disclosures
(Dunlop et al., 2022).

As practice research studies produce models, interventions,
or recommendations for practice, researchers have begun to
draw upon implementation science to find the most effective
way to scale up innovations. For example, in the United
Kingdom, a practice model—Connecting People—was devel-
oped through a partnership of researchers, practitioners, and
service users to support people to enhance their social connec-
tions (Webber et al., 2015, 2016). When piloted, this was
found to improve access to social capital and perceived social
inclusion for people with mental health problems (Sim et al.,
2019). A subsequent implementation study identified particular
difficulties in implementing the model in community mental
health teams (Webber et al., 2021). However, it has also been
integrated into a new model of community-enhanced social pre-
scribing which is currently being implemented in a primary care
setting (Morris et al., 2022). More work is required to integrate
insights from implementation science into practice research, but
this work highlights how it can support social work interventions
and help to improve outcomes for mental health service users.

Social workers are often first exposed to practice research
during their qualifying program, either as a learner or as a
researcher. A gradual shift from bachelor to masters level
qualifying social work degrees in many countries has pro-
vided more opportunities for practice research, which has
led to a growth in the number of masters dissertations pub-
lished in respected peer-reviewed journals (e.g., Bonnet &
Moran, 2020; Lonsdale & Webber, 2021; Thornton-Rice &
Moran, 2022). Engagement with evaluation and research
activities as part of social work education programs is
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considered to be an important part of ethical social work prac-
tice (Joubert et al., 2017; Thyer, 2015), and practice research
curriculum guides are now available to support this (e.g.,
Webber, 2020b).

Improving research literacy among social work graduates
supports the growth of practice research, and there are increas-
ing opportunities for practitioners to engage in research (partic-
ularly in the United Kingdom, for example). However, in
other countries, such as Australia, individual social workers
can pursue simultaneous careers in both clinical practice and
academic research work. Examples of these opportunities
include the implementation and development of specific
research development positions within social work departments
at most major health services, alongside clinician–scientist and
allied health fellowships. Although somewhat less-well devel-
oped than clinical academic roles in medicine, these opportuni-
ties hint at the future potential for practice research to create a
lasting impact for practitioners and service users alike.

Practice research is well-established in the United States of
America. For example, practice research in the San Francisco
Bay area of Northern California is carried out under the
auspice of a university-agency consortium of 12 dues-paying
county social service agency directors along with the deans
and directors of five university social work programs. The
consortium was founded in 1987 and the practice research
program is 25 years old. Some examples of its work
include the use of qualitative data mining to identify good
practice in child welfare (Carnochan et al., 2019); a survey
of human service organizations to test a conceptual frame-
work of relational contracting (Chuang et al., 2019), and an
evaluation of the implementation of family stabilization pro-
grams (Stanczyk et al., 2018).

In Finland, the government has recently expanded funding
for research directly related to social work practice and inte-
grating research and development activities in daily work. In
addition, the establishment of the Helsinki Practice Research
Centre has been a significant step toward showcasing social
work practice research in Finland. This center is actively
involved in supporting two institutes (Heikki Waris and
Mathilda Wrede), which provide ongoing academic-practice
collaborations that aim to advance social work practice
research both in Finland and internationally. However, practice
research related to child welfare in Finland has taken place
since 2018. This has been under the auspices of the national
co-ordination of the systemic practice model (SPM) in social
work (a Finnish version; Isokuortti & Aaltio, 2020; of the
reclaiming social work model, Goodman & Trowler, 2012)
by Terveyden ja hyvinvoinnin laitos (THL). The aim was to
introduce the model by doing small-scale practice research pro-
jects in different contexts and creating a network of collabora-
tors and “writers” (Petrelius et al., 2021). Currently, there are
around 220 SPM teams in Finland (Yliruka & Tasala, 2022).
As a part of the coordination of SPM, THL is piloting
feedback-informed treatment (FIT) (Bertolino, 2017) to deter-
mine how it fits into the child welfare context, usingHowspace

as the learning platform. It can be conceptualized as a form of
trialogical learning (Paavola et al., 2004), where there is a
common learning target, with adjustment of the FIT to the
new context.

In many countries, though, practice research is still an emerg-
ing enterprise. In Asia, for example, there is a strong need to
highlight the purpose, methodologies, and value of practice
research to social work stakeholders such as managers, academ-
ics, training bodies, practitioners, and service users. As the gov-
ernment is a key funding source in many parts of Asia, such as
China, Hong Kong, and Singapore, and many of the developing
economies, there is a need to promote practice research to the
government in these countries. The concept of practice research
is still emerging and can be confused with a myriad of concepts
and methods such as intervention research, evaluation studies,
action research, and the like. Although practice research may
encompass these, there is a need to understand the value of
the concept of practice research in social work. In developing
practice research in Asia, the need for social work academics
and practitioners to collaborate is paramount. In addition, it is
essential that social work academics advocate practice research,
where they can, to their government and incorporate it into the
social work curriculum. The potential for practice to meet
research has increased over the past years in Asia, as it is becom-
ing more familiar, supported by the hosting of the 4th
International Conference on Practice Research in Hong Kong
in 2017. But there is much more to be done in Asia, and in
other regions that may benefit from it, to promote and integrate
it into the social work profession and discipline.

In Singapore, social work practice research had always been
of importance to academics and practitioners. Although there
had been isolated research studies conducted in the past, the
process of practice research became more systematic with the
establishment of the Mrs Lee Choon Guan Endowed
Research Fund at the National University of Singapore. The
fund is one of the first, if not the only one known, to specifi-
cally support social work practice research through the collab-
orative efforts of philanthropy, academia, and practitioners.
The fund has supported research focused on practice issues
such as the improvement of existing services and emerging
needs that practitioners and service users identify as significant.

Practice Meets Research

The Covid-19 pandemic interrupted the plans for the 5th

International Conference on Practice Research, which was
eventually hosted online by the University of Melbourne in
2021. However, the widespread use of online meetings
during the pandemic opened up the conference to new audi-
ences, including many practitioners. The pandemic also
required social workers to use new technologies in their
work, such as telehealth with audio and/or visual components.
For example, during the pandemic, hospital social workers in
Australia needed to draw on their professional skills and resil-
ience to respond to the increased pressures, demands,
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changing roles, and scenarios, while being on the frontline in a
changing social, economic, health, and political context. The
flexibility and ability of social workers to adapt rapidly to
pandemic-driven policy changes, work protocols, and practice
demonstrated remarkable resilience. Social workers, during the
pandemic, whether working under the constraints of lockdown
or not, demonstrated high levels of resilience. These levels
were unaffected by the degree of infection in the community,
indicating that as a group, social workers have high innate
levels of resilience (Joubert et al., 2022). Research questions
generated from practitioners were investigated in a partnership
between practitioners and researchers named the 5+ 1 Health
Social Work Collaboration. The outcomes of this work are
now being fed back into practice and the development of prac-
tice guidelines.

The widespread and routine use of online meetings during
the pandemic has made it easier to collaborate internationally.
However, international collaboration in practice research is not
new. For example, a pre-pandemic health social work audit
study conducted in Melbourne was replicated in Finland. In
this study, a dataset of over 10,000 items of practice collected
over a 24-h period in 14 health services found that 88 different
issues were presented to social workers, 1,900 evidence-based
interventions, and 1,200 evidence-informed social work inter-
ventions were implemented with over 29 linkages made to
social care in the community. This study highlighted that
social workers practice in diverse contexts and respond to
local needs with a variety of approaches attuned to their partic-
ular sociocultural context. Practice research reflects this and is
often concerned with local concerns, often within single agen-
cies. The aim is not always to produce generalizable knowl-
edge—and it is occasionally criticized because of this—but
its intrinsic value to practitioners and service users lies in its
potential to improve the quality and outcomes of social work
practice. Going forward, there is every possibility that digital
connectivity can foster more international collaborations so
that practice innovations could be replicated in other contexts
and new practice research collaborations develop.

Practice research in social work is driven by questions
arising from practice rather than ideology or adherence to a par-
ticular model. The method chosen to answer the question needs
to be selected carefully to ensure it is appropriate, and often
more than one method is required. Practice researchers are,
therefore, required to be methodological pluralists, able to
draw upon a range of different methods as the need arises
(Webber, 2020a). Irrespective of the method used, though,
practice research is no less rigorous than other forms of
social work research. The same high standards of ethical
conduct and rigor are applied so that research findings can be
trusted and used by practitioners with confidence. This is no
different from the use of practice research in other professions.
Practice research is used in health and allied health professions,
for example, to develop practice knowledge and evaluate inter-
ventions. Similar methodologies are used, and the same stan-
dards of rigor are applied.

There is a growing focus on the importance of what is
termed co-creation or co-design among consumers, practi-
tioners, and researchers, across a number of human services
areas (Slattery et al., 2020). In the context of health and
mental health, this move has been driven by a growing under-
standing of the limited relevance and potential waste of much
of the health research that is produced, due to a lack of inte-
gration among clients, practitioners, and researchers in under-
taking such work (Ioannidis, 2016). For example, an early
study found that only nine of 334 studies examined found a
conjunction between researchers’ priorities and that of
clients and practitioners (Oliver & Gray, 2006). Practice
research has pioneered the imperative of placing the practi-
tioner at the forefront of the research enterprise, and these
broader developments could create a more conducive envi-
ronment for valuing modes that place the consumer or the
practitioner at the center of the research enterprise in the
future. Furthermore, the current understanding of co-design
or co-creation processes within the larger literature is quite
limited in their scope (Slattery et al., 2020), compared to
the conceptualization and implementation of practice
research, as outlined earlier in this statement. This broader
movement also gives rise to some challenges as well, as prac-
titioner research could be confused with the less developed
and more poorly integrated examples of co-creation that
have been documented in the literature to date. It highlights
the importance of continuing to formulate models and demon-
strate the effectiveness in vivo of practice research in address-
ing issues that have direct relevance to enhancing clinical
practice, as laid out across the five international statements.

Practice research is an approach to developing knowledge
shared with other practice-based professions. However, social
work has perhaps led the way in its inclusive approach to col-
laborating with service users. Social work has made an impor-
tant contribution to the field of practice research through the
co-production of research with service users and supporting
their involvement as equal partners (Moran et al., 2020).
More work is required, though, to ensure that service user
expertise is fully engaged in the research design and process.
Drawing upon the experience of consumer–workers employed
in some mental health services who still experience varying
levels of inclusion or marginalization by human resource
systems, processes, and practices (Edan et al., 2021), it
remains important to find ways to ensure the full and meaning-
ful involvement of service users. This will form the focus of the
6th International Conference on Practice Research in Social
Work in Aalborg, Denmark, in 2023.

Finally, practice research is beginning to engage more with
implementation science to better understand how to feed prac-
tice innovations, which have been developed and evaluated
using practice research, back into practice. Although research
which originates from a practice question is more likely to be
subsequently utilized in practice, it is more challenging to do
so when practitioners work in highly structured roles shaped
by law or policy. Also, practice improvements are difficult to
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implement in contexts where social work practitioners have
the limited latitude to innovate (such as in mental health services
in England, for example, Webber et al., 2021). However, there
are grounds for optimism in the shift in the practice research dis-
course away from the gaps between research and practice, to the
shared space that both researchers and practitioners inhabit. This
shared space promotes conversations, collaboration, and innova-
tion. It is in this shared space that practice meets research and the
promising future for practice research in social work lies.

Declaration of Conflicting Interests

The authors declared no potential conflicts of interest with respect to
the research, authorship, and/or publication of this article.

Funding

The authors received no financial support for the research, author-
ship, and/or publication of this article.

ORCID iDs

Lynette Joubert https://orcid.org/0000-0002-1034-817X
Martin Webber https://orcid.org/0000-0003-3604-1376
Lars Uggerhøj https://orcid.org/0000-0001-5929-542X
Ilse Julkunen https://orcid.org/0000-0001-5969-5394
Laura Yliruka https://orcid.org/0000-0002-7356-9471
Ralph Hampson https://orcid.org/0000-0003-1681-1732
Grahame Simpson https://orcid.org/0000-0001-8156-9060
Timothy Sim https://orcid.org/0000-0001-7478-474X
Alys-Marie Manguy https://orcid.org/0000-0002-3419-3555
Michael J. Austin https://orcid.org/0000-0002-0087-6841

References

Andersen, M. L., Brandt, L. I., Henriksen, K., Mejlvig, K.,
Nirmalarajan, L., Rømer, M., Uggerhøj, L., & Wisti, P.
(2020). Underlying theoretical positions, perceptions and foun-
dations in practice research. In The routledge handbook of
social work practice research (pp. 57–68). Routledge

Attride-Stirling, J. (2001). Thematic networks: An analytic tool for
qualitative research. Qualitative Research, 1(3), 385–405.
https://doi.org/10.1177/146879410100100307

Austin, M. J., & Carnochan, S. (2020). Practice Research in the
Human Services: A university-agency partnership model.
Oxford University Press.

Austin, M. J., Martin, M., Carnochan, S., Goldberg, S., Berrick, J.
D., Weiss, B., & Kelley, J. (1999). Building a comprehensive
agency-university partnership. Journal of Community
Practice, 6(3), 89–106. https://doi.org/10.1300/J125v06n03_05

Berger, I., Thompson, K., & Joubert, L. (2019). An exploratory
study into the experience of health care professionals caring
for adolescents and young adults with incurable cancer.
Journal of Adolescent and Young Adult Oncology, 8(4), 458–
462. https://doi.org/10.1089/jayao.2018.0154

Bertolino, B. (2017). Feedback-informed treatment in clinical prac-
tice: Reaching for excellence. In D. S. Prescott, C. L.,
Maeschalck, & S. D., Miller, (Eds.), Feedback-informed treat-
ment in an agency serving children, youth, and families (pp.

187–209). American Psychological Association. https://
doi.org/10.1037/0000039-010

Bonnet, M., & Moran, N. (2020). Why do approved mental health
professionals think detentions under the mental health act are
rising and what do they think should be done about it? The
British Journal of Social Work, 50(2), 616–633. https://doi.
org/10.1093/bjsw/bcaa001

Carnochan, S., Weissinger, E., Henry, C., Liner-Jigamian, N., &
Austin, M. J. (2019). Using qualitative data-mining to identify
skillful practice in child welfare case records. Journal of Public
Child Welfare, 13(4), 419–440. https://doi.org/10.1080/
15548732.2018.1509040

Chuang, E., McBeath, B., Carnochan, S., & Austin, M. J. (2019).
Relational mechanisms in complex contracting: Factors associated
with private managers’ satisfaction with and commitment to the
contract relationship. Journal of Public Administration Research
and Theory, 30(2), 257–274. https://doi.org/10.1093/jopart/muz021

Dunlop, B. J.,Woods, B., Lovell, J., O’Connell, A., Rawcliffe-Foo, S.,
& Hinsby, K. (2022). Sharing lived experiences framework
(SLEF): A framework for mental health practitioners when
making disclosure decisions. Journal of Social Work Practice,
36(1), 25–39. https://doi.org/10.1080/02650533.2021.1922367

Edan, V., Sellick, K., Ainsworth, S., Alvarez-Varquez, S., Johnson,
B., Smale, K., Randall, R., & Roper, C. (2021). Employed but
not included: The case of consumer-workers in mental health
care services. The International Journal of Human Resource
Management, 32(15), 3272–3301. https://doi.org/10.1080/
09585192.2020.1863248

Epstein, I., Fisher, M., Julkunen, I., Uggerhoj, L., Austin, M. J., &
Sim, T. (2015). The New York statement on the evolving def-
inition of practice research designed for continuing dialogue
(2014). Research on Social Work Practice, 25(6), 711–714.
https://doi.org/10.1177/1049731515582250

Fisher, M., Austin, M. J., Julkunen, I., Sim, T., Uggerhöj, L., &
Isokuortti, N. (2016). Practice research. In Mullen, E. (Ed.),
Oxford bibliographies in social work. Oxford University Press.

Fook, J., & Evans, T. (2011). The salisbury statement on practice
research. Social Work and Social Science Review:
International Journal of Applied Research, 15(2), 76–81.
http://nbn-resolving.de/urn:nbn:de:0009-11-29231.

Goodman, S., & Trowler, I. (2012). Social work reclaimed. Jessica
Kingsley.

Hickey, L., Anderson, A., Hearps, S., & Jordan, B. (2018). Family
forward: A social work clinical trial promoting family adaptation
following paediatric acquired brain injury. Brain Injury, 32(7),
867–878. https://doi.org/10.1080/02699052.2018.1466195

Ioannidis, J. P. A. (2016). Why most clinical research is not useful.
PLoS Medicine, 13(6), e1002049. https://doi.org/10.1371/
journal.pmed.1002049

Isokuortti, N., & Aaltio, E. (2020). Fidelity and influencing factors in
the systemic practice model of children’s social care in Finland.
Children and Youth Services Review, 119, 105647. https://doi.
org/10.1016/j.childyouth.2020.105647

Joubert, L., Hebel, L., McNeill, A., Firth, S., McFadden, E., &
Hocking, A. (2017). Teaching research in social work through
academic practitioner partnerships: Knowledge, competency
and confidence. Advances in Social Work & Welfare
Education, 19(1), 37–47. https://doi.org/10.3316/aeipt.221451

Joubert, L., & Hocking, A. (2015). Academic practitioner partner-
ships: A model for collaborative practice research in social

Joubert et al. 373

https://orcid.org/0000-0002-1034-817X
https://orcid.org/0000-0002-1034-817X
https://orcid.org/0000-0003-3604-1376
https://orcid.org/0000-0003-3604-1376
https://orcid.org/0000-0001-5929-542X
https://orcid.org/0000-0001-5929-542X
https://orcid.org/0000-0001-5969-5394
https://orcid.org/0000-0001-5969-5394
https://orcid.org/0000-0002-7356-9471
https://orcid.org/0000-0002-7356-9471
https://orcid.org/0000-0003-1681-1732
https://orcid.org/0000-0003-1681-1732
https://orcid.org/0000-0001-8156-9060
https://orcid.org/0000-0001-8156-9060
https://orcid.org/0000-0001-7478-474X
https://orcid.org/0000-0001-7478-474X
https://orcid.org/0000-0002-3419-3555
https://orcid.org/0000-0002-3419-3555
https://orcid.org/0000-0002-0087-6841
https://orcid.org/0000-0002-0087-6841
https://doi.org/10.1177/146879410100100307
https://doi.org/10.1177/146879410100100307
https://doi.org/10.1300/J125v06n03_05
https://doi.org/10.1300/J125v06n03_05
https://doi.org/10.1089/jayao.2018.0154
https://doi.org/10.1089/jayao.2018.0154
https://doi.org/10.1093/bjsw/bcaa001
https://doi.org/10.1093/bjsw/bcaa001
https://doi.org/10.1093/bjsw/bcaa001
https://doi.org/10.1080/15548732.2018.1509040
https://doi.org/10.1080/15548732.2018.1509040
https://doi.org/10.1080/15548732.2018.1509040
https://doi.org/10.1093/jopart/muz021
https://doi.org/10.1093/jopart/muz021
https://doi.org/10.1080/02650533.2021.1922367
https://doi.org/10.1080/02650533.2021.1922367
https://doi.org/10.1080/09585192.2020.1863248
https://doi.org/10.1080/09585192.2020.1863248
https://doi.org/10.1080/09585192.2020.1863248
https://doi.org/10.1177/1049731515582250
https://doi.org/10.1177/1049731515582250
http://nbn-resolving.de/urn:nbn:de:0009-11-29231
http://nbn-resolving.de/urn:nbn:de:0009-11-29231
https://doi.org/10.1080/02699052.2018.1466195
https://doi.org/10.1080/02699052.2018.1466195
https://doi.org/10.1371/journal.pmed.1002049
https://doi.org/10.1371/journal.pmed.1002049
https://doi.org/10.1371/journal.pmed.1002049
https://doi.org/10.1016/j.childyouth.2020.105647
https://doi.org/10.1016/j.childyouth.2020.105647
https://doi.org/10.1016/j.childyouth.2020.105647
https://doi.org/10.3316/aeipt.221451
https://doi.org/10.3316/aeipt.221451


work. Australian Social Work, 68(3), 352–363. https://doi.org/
10.1080/0312407X.2015.1045533

Joubert, L., Hocking, A., Ludbrooke, C., Fang, J., & Simpson, G.
(2022). Social work in the oncology setting compared to
social work in general medical settings: An analysis of findings
from a multisite Australian social work practice audit.
Australian Social Work, 75(2), 152–164. https://doi.org/10.
1080/0312407X.2022.2028874

Joubert, L., &Webber, M. (eds.). (2020). The routledge handbook of
social work practice research. Routledge.

Julkunen, I., Austin, M. J., Fisher, M., & Uggerhøj, L. (2014).
Helsinki Statement on social work practice research. Nordic
Social Work Research, 4(sup1), 7–13. https://doi.org/10.1080/
2156857X.2014.981426

Lonsdale, N., & Webber, M. (2021). Practitioner opinions of crisis
plans within early intervention in psychosis services: A mixed
methods study. Health & Social Care in the Community,
29(6), 1936–1947. https://doi.org/10.1111/hsc.13308

Lovell, J., O’Connell, A., & Webber, M. (2020). Sharing lived expe-
rience in mental health services. In Joubert, L., & Webber, M.
(Eds.), The routledge handbook of social work practice
research (pp. 368–381). Routledge.

Manguy, A.-M., Oakley, E., Gordon, R., & Joubert, L. (2021). Acute
psychosocial care of families in paediatric resuscitation set-
tings: Variables associated with parent emotional response.
Australasian Emergency Care, 24(3), 224–229. https://doi.
org/10.1016/j.auec.2020.11.001

Moran, N., Webber, M., Dosanjh Kaur, H., Morris, D., Ngamaba,
K., Nunn, V., Thomas, E., & Thompson, K. (2020).
Co-producing practice research: The connecting people imple-
mentation study. In Joubert, L., &Webber, M. (Eds.), The rout-
ledge handbook of social work practice research (pp. 353–
367). Routledge.

Morris, D., Thomas, P., Ridley, J., & Webber, M. (2022).
Community-enhanced social prescribing: Integrating community
in policy and practice. International Journal of Community
Well-Being, 5(1), 179–195. https://doi.org/10.1007/s42413-020-
00080-9

Oliver, S., & Gray, J. (2006). A bibliography of research reports about
patients’, clinicians’ and researchers’ priorities for new research.

Paavola, S., Lipponen, L., & Hakkarainen, K. (2004). Models of
innovative knowledge communities and three metaphors of
learning. Review of Educational Research, 74(4), 557–576.
https://doi.org/10.3102/00346543074004557

Petrelius, P., Yliruka, L., & Miettunen, N. (2021). Systeemisiä kokei-
luja - kohti jatkuvaa yhdessä oppimista [Systemic experiments –
towards continuous learning together]. Työpaperi, 7/2021
[Discussion Paper, 7/2021] (p. 225). National Institute for
Health and Welfare (THL). Helsinki, Finland.

Poon, A. W. C., Joubert, L., Mackinnon, A., & Harvey, C. (2018).
Recovery for carers of people with psychosis: A longitudinal
population-based study with implications for social work.
British Journal of Social Work, 48(6), 1754–1773. https://doi.
org/10.1093/bjsw/bcx120

Schiena, E., Hocking, A., Joubert, L., Wiseman, F., & Blashke, S.
(2019). An exploratory needs analysis of parents diagnosed
with cancer. Australian Social Work, 72(3), 325–335. https://
doi.org/10.1080/0312407X.2019.1577472

Sim, T., Austin, M., Abdullah, F., Chan, T. M. S., Chok, M., Ke, C.,
Epstein, I., Fisher, M., Joubert, L., Julkunen, I., Ow, R.,

Uggerhøj, L., Wang, S., Webber, M., Wong, K., & Yliruka, L.
(2019). The Hong Kong statement on practice research 2017:
Contexts and challenges of the far east. Research on Social Work
Practice, 29(1), 3–9. https://doi.org/10.1177/1049731518779440

Slattery, P., Saeri, A. K., & Bragge, P. (2020). Research co-design in
health: A rapid overview of reviews. Health Research Policy
and Systems, 18(1), 1–17. https://doi.org/10.1186/s12961-020-
0528-9

Stanczyk, A., Carnochan, S., Hengeveld-Bidmon, E., & Austin, M. J.
(2018). Family-focused services for TANF participants facing
acute barriers to work: Pathways to implementation. Families
in Society: The Journal of Contemporary Social Services,
99(3), 219–231. https://doi.org/10.1177/1044389418783253

Steiner, V., Joubert, L., Shlonsky, A., & Morris, A. (2021). Hospital
parenting support for adults with incurable end-stage cancer:
Multidisciplinary health professional perspectives. Health &
Social Work, 46(4), 289–298. https://doi.org/10.1093/hsw/hlab024

Thornton-Rice, A., & Moran, N. (2022). The invisible frontier:
Practitioner perspectives on the privacy implications of utilising
social media in mental health social work practice. The British
Journal of Social Work, 52(4), 2271–2290. https://doi.org/10.
1093/bjsw/bcab184

Thyer, B. (2015). Preparing current and future practitioners to inte-
grate research in real practice settings. Research on Social
Work Practice, 25(4), 463–472. https://doi.org/10.1177/
1049731514538105

Uggerhøj, L. (2017). Posibilities and barriers in practice research
approaches. In Brukerstemmer, praksisforskning og innovasjon
(pp. 25–36). Portal Forlag.

Uggerhøj, L., & Wisti, P. (2020). Social work practice research
developments - four statements, ten years later. In L. Joubert,
& M. Webber. (Eds.), The routledge handbook of social work
practice research (pp. 32–42). Routledge.

Webber, M., Ngamaba, K., Moran, N., Pinfold, V., Boehnke, J. R.,
Knapp, M., Henderson, C., Rehill, A., &Morris, D. (2021). The
implementation of connecting people in community mental
health teams in England: A quasi-experimental study. The
British Journal of Social Work, 51(3), 1080–1100. https://doi.
org/10.1093/bjsw/bcaa159

Webber, M., Reidy, H., Ansari, D., Stevens, M., & Morris, D.
(2015). Enhancing social networks: A qualitative study of
health and social care practice in UK mental health services.
Health & Social Care in the Community, 23(2), 180–189.
https://doi.org/10.1111/hsc.12135

Webber, M., Reidy, H., Ansari, D., Stevens, M., & Morris, D.
(2016). Developing and modeling complex social interven-
tions: Introducing the connecting people intervention.
Research on Social Work Practice, 26(1), 14–19. https://doi.
org/10.1177/1049731515578687

Webber, M. (2020a). Methodological pluralism in practice research.
In Joubert, L., &Webber, M. (Eds.), The routledge handbook of
social work practice research (pp. 115–125). Routledge.

Webber, M. (2020b). Teaching practice research: A curriculum
guide for postgraduate social work training. In Joubert, L., &
Webber, M. (Eds.), The routledge handbook of social work
practice research (pp. 255–266). Routledge.

Yliruka, L., & Tasala, T. (2022). Lastensuojelun systeemisen
toimintamallin kansallinen tilannekuva vuonna 2021.
Tutkimuksesta tiiviisti 9/2022. https://urn.fi/URN:ISBN:978-
952-343-827-9.

374 Research on Social Work Practice 33(4)

https://doi.org/10.1080/0312407X.2015.1045533
https://doi.org/10.1080/0312407X.2015.1045533
https://doi.org/10.1080/0312407X.2015.1045533
https://doi.org/10.1080/0312407X.2022.2028874
https://doi.org/10.1080/0312407X.2022.2028874
https://doi.org/10.1080/0312407X.2022.2028874
https://doi.org/10.1080/2156857X.2014.981426
https://doi.org/10.1080/2156857X.2014.981426
https://doi.org/10.1080/2156857X.2014.981426
https://doi.org/10.1111/hsc.13308
https://doi.org/10.1111/hsc.13308
https://doi.org/10.1016/j.auec.2020.11.001
https://doi.org/10.1016/j.auec.2020.11.001
https://doi.org/10.1016/j.auec.2020.11.001
https://doi.org/10.1007/s42413-020-00080-9
https://doi.org/10.1007/s42413-020-00080-9
https://doi.org/10.1007/s42413-020-00080-9
https://doi.org/10.3102/00346543074004557
https://doi.org/10.3102/00346543074004557
https://doi.org/10.1093/bjsw/bcx120
https://doi.org/10.1093/bjsw/bcx120
https://doi.org/10.1093/bjsw/bcx120
https://doi.org/10.1080/0312407X.2019.1577472
https://doi.org/10.1080/0312407X.2019.1577472
https://doi.org/10.1080/0312407X.2019.1577472
https://doi.org/10.1177/1049731518779440
https://doi.org/10.1177/1049731518779440
https://doi.org/10.1186/s12961-020-0528-9
https://doi.org/10.1186/s12961-020-0528-9
https://doi.org/10.1186/s12961-020-0528-9
https://doi.org/10.1177/1044389418783253
https://doi.org/10.1177/1044389418783253
https://doi.org/10.1093/hsw/hlab024
https://doi.org/10.1093/hsw/hlab024
https://doi.org/10.1093/bjsw/bcab184
https://doi.org/10.1093/bjsw/bcab184
https://doi.org/10.1093/bjsw/bcab184
https://doi.org/10.1177/1049731514538105
https://doi.org/10.1177/1049731514538105
https://doi.org/10.1177/1049731514538105
https://doi.org/10.1093/bjsw/bcaa159
https://doi.org/10.1093/bjsw/bcaa159
https://doi.org/10.1093/bjsw/bcaa159
https://doi.org/10.1111/hsc.12135
https://doi.org/10.1111/hsc.12135
https://doi.org/10.1177/1049731515578687
https://doi.org/10.1177/1049731515578687
https://doi.org/10.1177/1049731515578687
https://urn.fi/URN:ISBN:978-952-343-827-9
https://urn.fi/URN:ISBN:978-952-343-827-9
https://urn.fi/URN:ISBN:978-952-343-827-9

	 &/title;&p;Practice research in social work is an evolving phenomenon. It is both influenced by changes in social work practice and shaped by developments in social work research. An agreed definition of practice research in social work has proved somewhat elusive (and some suggest the search for one is futile or undesirable), though Fisher et al.'s entry in the Oxford Bibliographies in Social Work (2016) is helpful in this regard. However, the evolution of practice research in social work has been documented by a series of Statements initiated by an international conference held in Salisbury, United Kingdom, in 2008 (Uggerhøj  Wisti, 2020). This paper presents the fifth statement and reflects on the state-of-the-art as experienced in the international conference hosted by the University of Melbourne in 2021 and developments thereafter. It is likely to be superseded, though, by future Statements as practice research continues to develop in the future.&/p;&p;The phrase Practice meets Research, chosen to name the 5th International Conference on Practice Research in Melbourne in 2021, reflects three significant concepts relating to practice research. They are encapsulated in three words—practice, research, and meet.&/p;&p;By practice, we are referring to the diverse and complex field of social work practice. This not only refers to the multiplicity of contexts where social work takes place but also the diverse structures and people engaged in, or contributing to, social work practice. The term indicates social work practitioners, agency committees and organizations, government bodies, and statutory requirements as well as service users who have benefit and expertise of lived experience. In addition, recognition must be afforded to the informal social networks that promote and support agencies, departments, and services and the people they engage with in the community. According to the New York Statement for Practice Research (Epstein et al., 2015), practice research means generating evidence from research to inform practice. The statement emphasizes, in relation to practice, making more equal the relationship between social work practitioners and researchers, in a collaborative model. The emphasis is on the inclusivity of all people who are part of this system.&/p;&p;Research refers to the rigor brought into the thoughtful and reflective evaluation of practice and the development of new knowledge. Practice research is in many ways an inclusive and flexible model where evidence or new knowledge informing practice, is the result of a bridging approach between evidence-based practice, which relies mostly on results of randomized controlled trials, and evidence-informed practice, which uses a range of research methods to respond to the complex and diverse focus of social work practice and research. The challenge for practice research is to embrace, within the rigor of research methods, the complexity and diversity of practice while not compromising on the rigor of the development and implementation of research practices leading to new knowledge for practice. Practice research embraces different modalities of research methodology, in response to diverse research questions emerging from social work practice and not in creating a hierarchy of research methods, linked to the academic selection of research foci.&/p;&p;The word meet implies the meeting place and reflects the importance of community in practice research. It has a direct implication for dynamic collaboration between researchers, services users, and service structures and systems. It is the space where, according to the New York Statement there is “co-creative knowledge production” (Epstein et al., 2015, p. 713). The term builds on the New York statement which acknowledges the global diversity of social work practice as well as the important role of service users. In “meet,” we are concerned with the development of models and methods of research that are sensitive to the environmental, cultural, and economic realities that impinge on the attempts of researchers and practitioners to collaborate in the generation of knowledge that has direct relevance to social work practice.&/p;&/sec;
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